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Terms and Conditions 

1. Fees and refunds 
1.1 A non-refundable deposit of $200.00 is payable to secure a booking. The booking is not 
confirmed until the deposit is received by celebrant. 
 

1.2 The balance of the booking fee must be paid no later than 30 days prior to client’s event or at a 
date agreed by celebrant and client. 
 

1.3 The booking may be cancelled, if the balance of the booking cost is not received 30 days before 
the event date, or at a date agreed by both celebrant and client. 
 

1.4 Changes of the event date requested by client, are subject to celebrant’s availability and 
receipt of a new booking invoice. 
 

1.5 Cancellations 
1.5.1 Cancellations made prior to 60 days before the event date: 
Client will receive a full refund of all monies paid within 14 business days, minus the $200   
deposit. 
 

1.5.2 Cancellations made between 60 and 30 days prior to the event date: 
Client will receive a 50% refund of all monies paid within 14 days, minus the $200 deposit. 
 

1.5.3 Cancellations made within 30 days of the event date: 
Client will forfeit all monies paid. 
 

1.6 Celebrant may cancel any booking at any time. If celebrant decides or needs to cancel a 
booking, all payments made will be refunded to client including the initial booking deposit. 
 

1.7 Acknowledgment email is sent to client after the booking deposit is received. Receipts are sent 
after full payment is made. 
 

1.8 Client is responsible for paying any charges required by the venue or required to access the 
venue.  
 

2. Equipment 
2.1 In order to prevent damage to equipment, celebrant reserves the right to deny persons the 
use of the equipment. 
 

2.2 If there is threat is a threat of harm, damage, or violence to celebrant or equipment, celebrant 
reserves the right to stop providing services. 
 

2.3 Any damage to the Celebrant’s equipment during client’s event caused by client, client’s party 
will be repaired/replaced and payable by client. 
 

3. Ceremony items 
3.1 Client must provide Poems/songs/reading 60 days prior to client’s event. 
 

3.2 Script will be finalised 15 days before client’s event.  
 

3.3 Client must provide purchased and downloaded copy of the songs/music on a USB to 
celebrant, 60 days prior to client’s event. 


